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Barcelona, 09/01/2007

Ref.:168126Z2ZZZIV

Dear SirfMadam,

We confirm that we have received your documentation regarding your complaint against ECG s 1.

Daled: 09/01/2007

Referpnce number: 16812622271V

Pleasf find attached the Regulations of the Client Defender of ECG s.l., which, in parlicular, specily (he time
period allowed for a complaint lo be made, and the time for resolution of the complaint once it has been received.

Yours|faithfully,

\



